COOKIES POLICY

Visua Pro Skin (“Visua Pro Skin”, “Visua”, “us”, “we” or “our”) uses cookies on the Visua website
(the “Service”). By using the Service, you consent to the use of cookies.

Our Cookies Policy explains what cookies are, how we use cookies, how third-parties we may
partner with may use cookies on the Service, your choices regarding cookies and further
information about cookies.

What are cookies?

Cookies are small pieces of text sent to your web browser by a website you visit. A cookie file is
stored in you web browser and allows the Service or a third-party to recognize you and make your
next visit easier and the Service more useful to you.

Cookies can be “persistent” or “session” cookies. Persistent cookies remain on your personal
computer or mobile device when you go offline, which session cookies are deleted as soon as you
close your web browser.

How Visua uses cookies

When you use and access the Service, we may place a number of cookies files in your web
browser.

e We use cookies for the following purposes:
= To enable certain functions of the Service
= To provide analytics
= To store your preferences
= To enable advertisements delivery, including behavioural advertising.

We use both session and persistent cookies on the Service and we use different types of cookies to
run the Service:



Essential cookies. We may use essential cookies to authenticate users and prevent fraudulent
use of user accounts.

Preferences cookies. We may use preferences cookies to remember information that changes
the way the Service behaves or looks, such as the “remember me” functionality of a registered user
or a user’s language preference.

Analytics cookies. We may use analytics cookies to track information how the Service is used so
that we can make improvements. We may also use analytics cookies to test new advertisements,
pages, features or new functionality of the Service to see how our users react to them.

Advertising cookies. These types of cookies are used to deliver advertisements on and through
the Service and track the performance of these advertisements. These cookies may also be used
to enable third-party advertising networks to deliver ads that may be relevant to you based upon
your activities or interests.

Third-party cookies. In addition to our own cookies, we may also use various third-parties
cookies to report usage statistics of the Service, deliver advertisements on and through the Service,
and so on.

What are your choices regarding cookies?

If you would like to delete cookies or instruct your web browser to delete or refuse cookies, please
visit the help pages of your web browser.

Please note, however, that if you delete cookies or refuse to accept them, you might not be able to
use all of the features we offer, you may not be able to store your preferences, and some of our
pages might not display properly.

For the Chrome web browser, please visit this page from Google:
https://support.google.com/accounts/answer/32050

For the Internet Explorer web browser, please visit this page from Microsoft:
https://support.microsoft.com/kb/278835

For the Firefox web browser, please visit this page from Mozilla:
https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored
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For the Safari web browser, please visit this page from Apple:
https://support.apple.com/en-us/HT201265

For any other web browser, please visit your web browser’s official web pages.

Where can you find more information about cookies?

You can learn more about cookies and the following third-party websites:

All about Cookies:
http://www.allaboutcookies.org/

Network Advertising Initiative:
http://www/networkadvertising.org/

Our website homepage is located at https/://visua.co.za.

We invite you to contact us if you have questions about this policy. You may contact us by mailthe
following address:

Visua Pro Skin
PO Box 460, Derdepoort Park, 0035, South Africa.

You may contact us via e-mail. Contact details can be found at https://visua.co.za/contact-us/

APPLICABLE LAW

This privacy policy is governed by the laws of the Republic of South Africa.

Promotion of Access to Information Act, 2000: This Act sets out what your rights are relating to the
information that we have about you as well as when and how you can request access to that

information.

Protection of Personal Information Act, 2013: This Act regulate the processing of your personal
information.

In the event of any dispute of any nature whatsoever arising between the parties on any matter
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provided for in, or arising of this privacy palicy, it will be resolved through our Customer Services
Department.

DATA COLLECTION

Our website collects various forms of data.

e Certain information is collected automatically. This includes, but is not limited to:
= Click-stream data
= HTTP protocol elements
= Device IDs
= Geo-location information
= Traffic to and from the website
» Referring URL
= Ad data.

Information may also be collected from you through this website. This includes, butis not limited
to, your name, age, gender, phone number, postal address, email address, opinions and
preferences.

e Collected information will be used for the following purposes:
= Providing goods and services to you.
= Improving website user experience.
= Website and system administration.
= Research and development.
= Marketing and promotions.

This data will be used by ourselves and our contractors and agents.

You may change or update the information we hold on you be sending an email notice of detail
changes.

We may send marketing and promotional communications to you from time to time. You may opt
out from receiving such communications at any time. Should you wish to do so, please follow the
unsubscribe instructions in our communications or contact us via the contact details above.

COOKIES

Cookies are a technology which can be used to provide you with tailored information from a
website. A cookie is an element of data that a website can sent to your browser, which may then
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store it on your system. You can set your browser to notify you when you receive a cookie, giving
you the chance to decide whether to accept it.



